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Abuse and Neglect
Alcoholics Anonymous
12th District Central Office, 113 Camilla Ave., Martinez, GA 30907
706-860-8331
www.augustaaa.org/meetings.htm; http://www.aa.org/
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Alcoholics Anonymous (AA) is a voluntary, worldwide fellowship of men and women from all walks of
life who meet together to attain and maintain sobriety. There are no dues or fees for AA membership. 

American Work, Inc.
1727 Wrightsboro Road, Suite B, Augusta, GA 30904
706-736-8170 
www.americanwork.org
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Adult Residential Support (Augusta Structured Supportive Living Group), Peer Support Day Services
(assistance in developing social skills, living skills and linkage to community resources to access other services),
Augusta Mental Health and Addictive Disease Outpatient Clinic (for children, adolescents, and adults), Community
Support Individual (case managers), Group Training and Counseling (medication education/compliance,
independent living skills, problem solving skills, interpersonal/communication skills, coping skills, substance
abuse/addiction, and management of resources), Individual Counseling, Family Training and Counseling,
Supported Employment Services, Developmental Disabilities Program (Atlanta), and Psychosocial Rehabilitation
Services.

Augusta Rape Crisis & Sexual Assault Services
1350 Walton Way, Augusta, GA 30901 (University Hospital)
706-724-5200
Monday – Friday 0900-1700
www.rapecrisisaugusta.org/
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: 24 hour hotline. Counseling, support groups, community education program, child prevention
program, victim advocacy, emergency room care and follow-up visits.

Family Advocacy Program (FAP)
Building 33720, Suites 224, 172 and 155, Fort Gordon, GA 30905
706-791-3579 
Toll Free 1-877-310-5741
Monday – Friday 0700-1630
http://gordon.army.mil/acs/Family/  
Target Audience: Active Duty and Family Members
Description: This program is dedicated to the prevention, prompt reporting, intervention and treatment of spouse
and child abuse. Family Advocacy Program works with individuals and Families to enhance individual coping skills
and strengthen Family relationships. Some services available include Emergency Shelter, Emergency
Transportation, Emergency Respite Care, New Parent Support, and Victim Advocacy. Restricted and unrestricted
reporting options are available.   
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Reporting point of contact for domestic violence/child abuse: Military Police, (706)791-4380
Domestic Violence Hotline (24/7):  706-791-7867

Hope House
2205 Highland Avenue, Augusta, GA 30904
706-737-9879
www.hopehouseforwomen.org
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Residential treatment facility that serves women 18 years and older who suffer from substance abuse
and mental health disorders. Hope House serves three populations of women: homeless single women, pregnant
women, and women with children, many who are seeking to regain custody of their children.

Salvation Army Corps Salvage and Rehabilitation Center (CSRC)
1384 Greene Street, Augusta, GA 30901
706-826-7933
Monday – Friday 0900-1130, 1230-1630
www.salvationarmycars.com
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Substance abuse rehab program for men. It involves counseling, work therapy, religious instruction
and custom rehabilitation assistance at no cost. This program is a long-term residency program with 35 beds.

Sexual Harassment/Assault Response and Prevention (SHARP)
706-791-8431 
24-Hour Hotline: 706-791-6297
www.safehelpline.org/
Target Audience: Active Duty and Family Members, DA Civilians
Description: The Sexual Harassment/Assault Response and Prevention (SHARP) Program provides confidentially
a broad spectrum of advocacy services to Soldiers and their families exhibiting a wide variety of issues related to
being a victim or survivor of sexual harassment and assault assigned to the Fort Gordon community and the Fort
Gillem Enclave. Ensures victims of sexual assault understand the process and receive all needed guidance and
emotional support during administrative, medical, investigative, and legal procedures. Educational training of
SHARP is available to victims, survivors, units and the community. 

Social Work Services
Bldg 40701, 41st Street, Fort Gordon, GA 30905
706-787-3656
Monday, Tuesday, Thursday, Friday, 0730-1600, Wednesday 0730-1800
www.ddeamc.amedd.army.mil/clinics/mentalHealth/socialWork
Target Audience: Active Duty and Family Members, DA Civilians
Description: Provides preventative education, reporting of known or suspected abuse, and treatment of all
individuals involved. Also available include Family Advocacy Program (POC for child abuse and domestic
violence), outpatient social work (marital, individual, and group counseling services), inpatient social work
(medical social work and discharge planning services for DDEAMC inpatients and outpatients), Soldier Support
Program (holistic social work to Operation Enduring Freedom and Operation Iraq Freedom soldiers), Fisher
House (housing accommodations for family members of seriously ill patients at DDEAMC), and WTB (holistic
social work services to Warrior Transition Battalion soldiers and their families).
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Emergency assistance available. Contact DDEAMC Information Desk at (706) 787-5811 and ask for On-Call
Social Worker 

The Hale House Foundation
402 Walker Street. Augusta, GA 30904
706-722-3060
www.thehalefoundation.com
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Transitional program to assist men over the age of 21 with substance abuse problems to recover in a
safe halfway house setting.

Transitional Family Services, Augusta Regional Office
3643 Walton Way Extension Building 4B, Augusta, GA 30909
706-364-1404
www.tfsga.org
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Medicaid-funded Intensive Family Intervention (IFI), Medicaid-funded CORE Services,
Comprehensive Child and Family Assessments, In-home Family therapy and Crisis Intervention Services, In-
home Parent Aide Services, Wrap Around Services, Case Management Services, In-home Parenting Classes,
Group Therapy for Sexual Abuse Victims, Early/Brief Intervention, Home Evaluation, Transportation, CPS
Investigations and Screen-Outs, Parental Fitness Evaluations, Drug and Alcohol Assessments, The Seven
Challenges Treatment Program. Other services that may be provided include: Anger Management Groups, Family
Violence Groups, Group Parenting Classes, Grief Therapy, Relationship Therapy, Substance Abuse Treatment,
Divorce Groups, Depression Therapy & Groups, Self-Esteem
Therapy & Groups, Anxiety & Stress Therapy & Groups.

University Hospital
1350 Walton Way, Augusta, GA 30901
706-724-5200 (24 Hour Hotline)
Monday – Friday 0830-1700 
Target Audience: Active Duty and Family Members, DA Civilians, Contractors, Retirees
Description: Victim Advocates, support groups, crisis counseling, community education programs, children’s
prevention programs, hospital accompaniment to area emergency rooms and clinics, promotion of survivor’s right
to know and choose possible courses of action, information and referral to community resources.
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